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INSTRUCTION: 

This section consists of FOUR (4) structured questions. Answer ALL questions. 

 

ARAHAN: 

Bahagian ini mengandungi EMPAT (4) soalan berstruktur. Jawab SEMUA soalan. 

 
 
QUESTION 1 

SOALAN 1 

 
(a) Describe general features of a tort. 

Terangkan ciri-ciri umum tort. 

 [5 marks] 

[5 markah] 

 

(b) For a plaintiff to win a negligence lawsuit, they must prove all its elements. 

Explain FOUR (4) elements of negligence. 

Untuk membuktikan kecuaian dan tuntutan ganti rugi, penuntut perlu 

membuktikan beberapa elemen kepada mahkamah. Terangkan EMPAT (4) 

elemen kecuaian. 

 [10 marks] 

[10 markah]  

 

(c) In a suit of defamation, the defendant may raise some defences against the 

claim. Ascertain FIVE (5) types of defences for defamation.  

Dalam saman fitnah, defendan boleh membangkitkan beberapa pembelaan 

terhadap tuntutan itu. Kenal pasti LIMA (5) jenis pembelaan untuk fitnah. 

[10 marks] 

[10 markah] 

 

 

 

 

 

 

CLO1 

CLO1 

CLO1 
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QUESTION 2  

SOALAN 2 

 

(a) Professional liability insurance is used to protect businesses against claims of 

negligence. Explain the scope of coverage for professional liability insurance. 

Insurans liabiliti profesional digunakan untuk melindungi perniagaan 

daripada tuntutan kecuaian. Terangkan skop perlindungan untuk insurans 

liabiliti profesional. 

[5 marks] 

[5 markah] 

 

 (b) Perfect Deco Enterprise is a home-living business that intends to get covered 

by the insurer for their home-living products. However, this company does not 

know which liability insurance product they are supposed to buy. Prepare the 

differences in the scope of coverage between product guarantee and product 

recall policy. 

Perfect Deco Enterprise ialah perniagaan kediaman rumah yang ingin untuk 

mendapatkan perlindungan daripada syarikat insurans untuk produk 

kediaman mereka. Namun begitu, syarikat ini tidak tahu produk insurans 

liabiliti yang sepatutnya mereka beli. Sediakan perbezaan skop perlindungan 

antara jaminan produk dan polisi penarikan balik produk. 

 [10 marks] 

[10 markah] 

 
(c) Despite providing indemnity to the employer, liability insurance also protects 

the directors and officers of the organization. Differentiate the scope of 

coverage between employer's liability insurance as well as director's and 

officer's liability insurance. 

Selain memberikan ganti rugi kepada majikan, insurans liabiliti juga 

melindungi pengarah dan pegawai organisasi. Bezakan skop perlindungan 

antara insurans liabiliti majikan dengan insurans liabiliti pengarah dan 

pegawai. 

 [10 marks] 

 [10 markah] 

CLO1 

CLO1 

CLO1 
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QUESTION 3 

SOALAN 3 

 

(a) Write TWO (2) purposes of underwriting. 

Tuliskan DUA (2) tujuan pengunderaitan. 

[5 marks] 

                               [5 markah] 

 

(b) As an underwriter, Ahmad is given guidelines to underwrite the risk, and one 

part of the task is to determine the premium which is normally based on several 

types of rating. Provide TWO (2) types of insurance rating that are available for 

Ahmad in underwriting the risk. 

Sebagai pengunderait, Ahmad diberi garis panduan untuk mengunderait risiko, 

dan salah satu tugasnya adalah untuk menentukan premium yang biasanya 

berdasarkan beberapa jenis penarafan. Sediakan DUA (2) jenis penarafan 

insurans yang tersedia kepada Ahmad dalam pengunderaitan risiko. 

 [10 marks] 

[10 markah] 

 

(c) Insurance policies are said to be written on “an occurrence” or “claims made 

basis” which refers to the policy language and the conditions in the policy that 

determine when the coverage may apply. Differentiate between an occurrence 

and claim made basis. 

Polisi insurans dikatakan ditulis berdasarkan "kejadian" atau "tuntutan yang 

dibuat" yang merujuk kepada bahasa polisi dan syarat-syarat dalam polisi yang 

menentukan bila perlindungan boleh dikenakan. Bezakan antara asas tuntutan 

dan tuntutan yang dibuat. 

[10 marks] 

                   [10 markah] 

 

 

 

 

 

CLO1 
 

CLO1 
 

CLO1 
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QUESTION 4 

SOALAN 4 

 

(a) Discuss the principle of average for underinsured policy. 

Bincangkan prinsip averaj bagi polisi terkurang insurans. 

[5 marks] 

                               [5 markah] 

 

(b) Ms. Vida claims damages from a cosmetics entrepreneur for experiencing 

severe allergies after using the beauty products produced by the entrepreneur's 

company. However, after the claim had been made, Ms. Vida felt disappointed 

about the compensation amount. By referring to this case, examine FOUR (4) 

methods of settling a dispute over a claim between Ms. Vida and the 

entrepreneur’s insurer. 

Cik Vida menuntut ganti rugi kepada usahawan kosmetik kerana mengalami 

alahan teruk selepas menggunakan produk kecantikan keluaran syarikat 

usahawan itu. Bagaimanapun, selepas penyelesaian tuntutan dibuat, Cik Vida 

berasa kecewa dengan jumlah pampasan. Dengan merujuk kepada kes ini, 

periksa EMPAT (4) kaedah untuk menyelesaikan pertikaian tuntutan diantara 

Ms. Vida dan syarikat insurans usahawan ini. 

[10 marks] 

[10 markah] 

 

(c) Insurance conditions are requirements that need to be met for the coverage to 

be valid. If the policy conditions are not met, the insurer can deny the claim. 

Classify TWO (2) conditions available in liability policy. 

Syarat-syarat insurans adalah keperluan yang perlu dipenuhi agar 

perlindungan itu sah. Jika syarat polisi tidak dipenuhi, insurer boleh menafikan 

tuntutan tersebut. Klasifikasikan DUA (2) syarat yang terdapat dalam polisi 

liabiliti. 

 [10 marks] 

                   [10 markah] 

SOALAN TAMAT 

 

CLO1 
 

CLO1 
 

CLO1 
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